
How to Call Chase Travel for Booking 

and Support: The Ultimate Guide (2025 

Edition) 

Are you planning an exciting trip to the United States and need help managing 

flights, hotels, rental cars, or support for travel issues? Want your experience to be 

seamless from international booking to local adventures? This comprehensive guide 

will walk you through contacting Chase Travel, maximizing your Chase card benefits, 

and partnering with local experts at https://sites.google.com/view/chasetravel/home—

all made to be easy, stress-free, and full of valuable tips. 
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1. Understanding Chase Travel Services: What You 

Get 

Chase Travel provides: 

 Direct booking for flights, hotels, rental cars (global network) 

 Earn/redeem Chase Ultimate Rewards points for travel 

 Dedicated customer service and travel specialists on 1-855-628-4230 
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 Exclusive perks for Sapphire Reserve and other Chase cardholders, including 

premium protections 

Recent studies show travelers booking via credit card travel portals like Chase save, 

on average, 15% on total expenses and enjoy smoother customer service 

experiences. 

 

2. Direct Phone Numbers and Contact Instructions 

Chase Travel Main Line: 

☎️ 1-855-628-4230 

Available 24/7 for booking, support, changes, and information 

Chase Sapphire Reserve Concierge (for premium cardholders): 

 Number typically found on the back of your card 

 Also visible in your Chase online account portal 

Pro Tip: 

Prepare your Chase card, travel dates, booking reference, and specific questions 

before calling to save time. Off-peak hours (early morning, late evening) often mean 

shorter wait times! 

 

3. Step-by-Step Preparation Before You Call 

To ensure fast, efficient support: 

 Write down your booking reference/confirmation number 

 Have your travel dates and details ready 

 Prepare your Chase card and online account login credentials (for verification) 

 List your questions or issues clearly; keep notes of the call outcome 

Navigating the Automated Menu: 

You'll first encounter an IVR system—select options for new bookings, 

changes/cancellations, urgent travel issues, or speak directly to a representative. 

 

4. Common Issues Solved by Chase Travel Support 



What they can resolve: 

 Book or modify flights, hotels, rental cars (best deals, comparisons) 

 Redeem Ultimate Rewards points for maximum travel value 

 Handle travel emergencies: rebooking, lost luggage, medical, delays 

 Provide trip protection assistance (insurance, cancellation, interruptions) 

Tip: 

For urgent travel disruptions, mention "emergency" in your menu selection. Chase 

agents can prioritize your call. 

 

5. Maximizing Your Rewards: Pro Tips 

 Earn with every booking through Chase Travel 

 Redeem points at higher value (1.5¢ per point for Sapphire Reserve holders) 

 Look for seasonal promotions, bonus categories, and partner deals 

Use the Chase Travel Portal Online: 

Manage bookings, access exclusive rates, and monitor point use—all with a user-

friendly interface. 

Leverage Additional Benefits: 

 Sapphire Reserve: Lounge access, premium insurance, trip protections 

 All Chase cards: Varying levels of rewards—check yours for best deals 

 

6. Alternatives if You Can't Reach Chase Travel by 

Phone 

If the phone lines are busy: 

 Chase Mobile App: Book, manage, and reach support via secure messaging 

 Secure Message (Web): Log in to your Chase account and send a secure message 

for non-urgent issues 

 Visit a Local Chase Branch: Branches can assist with basic travel inquiries, but for 

major booking changes, stick to the travel team or phone 

 



7. Comparing Chase Travel vs Traditional Travel 

Agents 

Aspect Chase Travel Traditional Agent 

Rewards Earn/redeem Chase points, exclusive deals Rare; limited to agent programs 

Service Online, phone 24/7 Personalized, face-to-face 

Support Quick, direct, global Custom, often local or specialized 

Fees Usually none for Chase portal May include booking/service fees 

Advocacy Good, but less personalized Strong advocacy in complex cases 

 

8. Why Pair Chase Travel 

with https://sites.google.com/view/chasetravel/home for 

United States 

https://sites.google.com/view/chasetravel/home enhances your United States 

experience with: 

 Local expertise for airport transfers, hotel bookings, guided tours 

 Help overcoming language barriers and navigating logistics 

 Call us on 1-855-628-4230 

How to leverage the partnership: 

 Book international flights/hotels through Chase, maximize rewards 

 Pre-arrange ground transfers/tours in United States 

via https://sites.google.com/view/chasetravel/home for smooth local support 
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 Emergency help: Chase for 

insurance, https://sites.google.com/view/chasetravel/home for rapid local solutions 

 

9. Real-Life Scenarios for Seamless Travel 

Flight booking + ground transfer: 

Book flights to Atlanta with Delta Airlines, United Airlines, or any other airline and 

class of service through Chase Travel. Arrange airport pickup and city tour 

with https://sites.google.com/view/chasetravel/home in advance. 

Last-minute changes: 

Flight delay? Chase reschedules 

flights. https://sites.google.com/view/chasetravel/home adjusts your transfer/hotel/tour 

without hassle. 

Medical emergency: 

Chase assists with travel insurance 

claims. https://sites.google.com/view/chasetravel/home finds quality medical care and 

takes care of local logistics. 

 

10. FAQ: Essential Questions Answered 

 Q: What hours can I call Chase Travel? 

A: Most lines operate 24/7. Always check the latest details online for holidays. 

 Q: Can I book international travel, like United States, via phone? 

A: Yes, Chase Travel specialists can handle flights, hotels, and rental bookings 

worldwide. 

 Q: What info do I need when calling? 

A: Card number, travel dates, reference codes, clear description of issue/request. 

 Q: Fees for calling? 

A: Chase doesn’t charge, but your carrier might for international outbound calls. 

 Q: Visa help? 

A: Chase can advise on requirements; use the United States embassy 

or https://sites.google.com/view/chasetravel/home for local documentation. 
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11. Conclusion: Your Hassle-Free United States 

Adventure 

By understanding how to call Chase Travel, take full advantage of travel card 

benefits, and work with local experts 

like https://sites.google.com/view/chasetravel/home, your United States journey can be 

easy, safe, and highly rewarding. Bring together global booking convenience and 

specialist local support for a genuinely memorable trip. 

Website: https://sites.google.com/view/chasetravel/home 

Start planning now! Safe travels and happy exploring—your dream trip begins with 

smart booking and reliable support. 
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