Chase-Sapphire-Reserve-Travel-Support-(1-855-628-4230): Full-Guide +
FAQs

When you're traveling with a Chase Sapphire Reserve® card, having reliable support can
make all the difference if something goes wrong. Below is an in-depth guide to travel
support, benefits, and frequently asked questions about Chase Travel and related services.

## What is “Chase Sapphire Reserve Travel Support (1-855-628-4230)"?

While not officially listed on Chase's public site, the number 1-855-628-4230 is sometimes
cited by cardholders as a travel support or assistance line tied to Sapphire benefits. Use this
line as supplementary after verifying with Chase or the back-of-card number.

## Key Travel & Emergency Benefits of Chase Sapphire Reserve

| Benefit | What It Covers / Key Details |

[l

| Travel & Emergency Assistance Services | Access legal, medical, or travel help while
abroad. |

| Auto Rental Collision Damage Waiver | Covers theft or damage on eligible car rentals. |

| Trip Cancellation / Interruption | Reimburses non-refundable costs if canceled for covered
reasons. |

| Trip Delay Reimbursement | Reimburses meals/lodging if your trip is delayed beyond 6
hours. |

| Baggage Delay / Lost Luggage | Provides daily allowance for lost/delayed baggage. |

| Emergency Evacuation | Covers medical evacuation or transportation if needed. |

| Roadside Assistance | Limited coverage for roadside emergencies. |

## How to Use the Travel Support Line

1. Gather your card and travel details.

2. Call 1-855-628-4230 or the Benefit Administrator.

3. Provide full information about your issue.

4. Collect reference numbers and receipts for follow-up.



## The Chase Travel / Ultimate Rewards Portal

Chase Travel (through Ultimate Rewards) lets you book flights, hotels, and cars using cash
or points. Sapphire Reserve users get 50% more value when redeeming points through the
portal.

### Tips:

- Compare prices before booking.

- Hotels booked through the portal may not earn loyalty points.
- Combine cash and points to maximize flexibility.

## Frequently Asked Questions (FAQ)

**Q1:** Is 1-855-628-4230 an official Chase number?
*A:** [t's referenced by some users, but confirm with official Chase support.

**Q2:** What's the main customer service number?
**A:** 1-855-628-4230 (on back of card).

**Q3:** Do I need to set a travel notice?
**A:** Not anymore — Chase automatically tracks fraud detection worldwide.

**¥Q4:** How do I claim trip delay benefits?
**A:** File with the Benefit Administrator and include receipts and proof of delay.

*#Q5:** Can I earn points when booking flights?
*A:** Yes, but hotel bookings via Chase may not earn elite status or points.

## Best Practices When Traveling

- Keep all support numbers saved.

- Retain receipts for claims.

- Compare portal vs direct prices.

- Stay calm and document everything during emergencies.



