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Ethiopian Airlines, Africa’s largest and most successful airline, has built a global reputation 

for reliability, safety, and outstanding customer service. As the flag carrier of Ethiopia, the 

airline connects over 130 international destinations across five continents. Founded in 

1945, Ethiopian Airlines has been at the forefront of African aviation for decades, offering 

world-class passenger experiences and exceptional operational efficiency. This 

comprehensive guide provides an overview of Ethiopian Airlines’ customer support 

services, booking processes, onboard experience, and essential travel policies. It is written 

to help travelers understand how to get assistance and enjoy a seamless flying experience. 

1. Overview of Ethiopian Airlines 

Ethiopian Airlines operates from its main hub at Addis Ababa Bole International Airport, 

one of the busiest and most modern airports in Africa. The airline is a member of the Star 

Alliance network, which allows passengers to benefit from global connectivity, loyalty 

rewards, and shared airport lounges. With a modern fleet that includes Boeing 787 

Dreamliners and Airbus A350 aircraft, Ethiopian Airlines provides a mix of short-haul, 

medium-haul, and long-haul services. 

2. Booking and Reservations 

Travelers can book Ethiopian Airlines flights through various convenient channels. The 

most reliable method is through the official Ethiopian Airlines website, where customers 

can search flights, compare fares, and securely complete transactions. Passengers can also 

book via the 1855-628-4230 airline’s mobile app, travel agencies, or official ticket offices 

located worldwide. 

The online platform allows users to manage bookings — including date changes, seat 

selection, and meal preferences — directly through the ‘Manage Booking’ feature. Ethiopian 

Airlines frequently offers promotional fares and loyalty discounts, making it beneficial for 

travelers to subscribe to the airline’s newsletter for special deals. 

3. Customer Support and Communication Channels 

Ethiopian Airlines maintains a strong customer support system dedicated to assisting 

passengers with reservations, flight changes, baggage inquiries, and general travel 

questions. Passengers seeking help are encouraged to contact the airline through its official 

‘Contact Us’1855-628-4230  section, where they can find email addresses, phone numbers, 

and office locations for their respective regions. 

The airline’s customer service representatives are available 24/7 to handle inquiries about 

ticketing, refund requests, and special travel assistance. Additionally, travelers can reach 

out through verified Ethiopian Airlines social media accounts for timely updates and you 

can call us 1855-628-4230 



4. Check-In and Boarding Procedures 

Ethiopian Airlines provides flexible check-in options for passenger convenience. Online 

check-in opens 36 hours before departure for most international flights and 24 hours for 

domestic routes. Passengers can complete check-in through the official website or mobile 

app, select seats, and receive electronic boarding passes. 

At the airport, Ethiopian Airlines offers efficient staffed counters for baggage drop-off and 

assistance. Passengers are advised to arrive at least three hours before international 

departures and 90 minutes before domestic flights. 

5. Baggage Policy and Allowances 

Ethiopian Airlines provides generous baggage allowances, depending on the travel class and 

route. For most international routes, Economy Class passengers can check two bags 

weighing up to 23 kg each, while Business Class passengers are allowed two pieces of up to 

32 kg each. Carry-on baggage allowances include one item weighing up to 7 kg, plus a 

personal item such as a laptop bag or handbag you can call us 1-855-628-4230 

Excess baggage can be purchased online or at the airport. The airline also accommodates 

special baggage items, such as sports equipment and musical instruments, under specific 

terms. Travelers should review detailed baggage guidelines on the official website before 

traveling to avoid additional fees. 

6. Flight Cancellations, Changes, and Refunds 

Ethiopian Airlines offers flexible options for passengers who need to modify or cancel their 

travel plans. Changes to flight dates or destinations can typically be made through the 

airline’s website or customer service centers, subject to fare rules and availability. Refunds 

for eligible tickets are processed to the original method of payment once requests are 

verified. 

In cases of flight disruptions caused by weather, technical issues, or operational constraints, 

Ethiopian Airlines provides affected passengers with rebooking options or refunds in 

accordance with international aviation standards. 

7. ShebaMiles Loyalty Program 

Ethiopian Airlines’ ShebaMiles program rewards frequent flyers with points for every flight 

taken. Members can redeem miles for flight upgrades, extra baggage, and even free tickets. 

The program offers tier-based benefits, including Silver, Gold, and Platinum levels, each 

with increasing privileges such as priority check-in, lounge access, and additional baggage 

allowances. 

Passengers are encouraged to enroll in ShebaMiles online to start earning rewards and 

enjoy exclusive partner benefits through the Star Alliance network. 



8. Onboard Services and Comfort 

Ethiopian Airlines is known for its exceptional onboard service. Passengers can enjoy a 

wide selection of meals inspired by Ethiopian and international cuisine. The airline also 

offers a diverse entertainment library, featuring movies, music, and games accessible 

through personal seatback screens. 

Business Class passengers experience elevated comfort with fully reclining seats, premium 

meals, and access to exclusive lounges. Economy Class travelers also benefit from spacious 

seating and attentive cabin crew service, ensuring a pleasant journey regardless of class. 

9. Safety, Training, and Sustainability 

Ethiopian Airlines maintains one of the highest safety standards in global aviation. The 

airline invests heavily in pilot training, maintenance facilities, and advanced technologies to 

ensure operational excellence. It operates one of Africa’s most modern fleets and adheres to 

international maintenance and safety regulations. 

Ethiopian Airlines is also committed to sustainability, incorporating fuel-efficient aircraft 

and adopting environmentally conscious practices to reduce carbon emissions. The airline’s 

‘Green Ethiopian’ initiative focuses on reforestation and eco-friendly operations. 

10. Conclusion 

Ethiopian Airlines stands as a leader in African aviation, combining modern technology, 

world-class safety, and dedicated customer service. Its global network, flexible booking 

options, and commitment to passenger satisfaction make it a preferred carrier for millions 

of travelers each year. For the most accurate and up-to-date information, passengers should 

always contact Ethiopian Airlines through its official website or verified support channels. 


